
Name                             (Surname, 

First Name)
Title Programme Subject Year

ALEXANDER, SHIVAUN

Effects of the CSM on the employment and unemployment in 

Trinidad and the region. IMBA

Caribbean Single Market, 

labour market, 

employment, 

unemployment. 2007

AMOS, MARIO

A framework to guide the stakeholder consultation process by 

corporations seeking a certificate of environmental clearance in 

Trinidad and Tobago. EMBA

Stakeholder consultation, 

stakeholder engagement. 2007

AUGUSTE, JOAN

Customer service delivery investigation for the prevention and 

control of diabetes at Sanofi-Aventis Pharmaceutical Company 

Trinidad and Tobago. EMBA

Customer service, 

customer satisfaction, 

CRM. 2007

BACHOO, MERL The inadequacy of customer service at WASA. EMBA

Customer service, 

customer satisfaction, 

CRM. 2007

BAGGAN, COLIN

The identification of the need for the establishment of a better 

Business Bureau of Trinidad and Tobago. EMBA

Needs assessment, 

business concept, business 

ethics, business bureau. 2007

BAPTISTE, PAMELA

An organisational assessment of insurance industry credit union 

co-operative society limited. EMBA

Insurance industry 

assessment. 2007

BARROW, KAREN

The role of information technology in deal management in the 

financial sector of Trinidad and Tobago. IMBA IT in deal management. 2007

BEEPATH, DERYCK

Customer relations management (CRM) in the Trinidad 

Petrochemical Sector. EMBA

Customer service, 

customer satisfaction, 

CRM. 2007

BEHARRY, COLIN

Regionalization of an industrial sales and services firm from 

Trinidad and Tobago - choosing the right market entry mode. IMBA

Market entry modes, 

market penetration, 

competitiveness 2007

BOODHAI, NAVEET

A roadmap for human resource development in achieving 

Vision 2020. IMBA HRD, competitiveness. 2007



BOODOO, CARLA The launch of snack foods limited into the Dominican Republic. IMBA

Product launch, strategies, 

market entry. 2007

BRATHWAITE, KWAILAN Island Style Company Business Plan. MHRM Business Plan. 2007

CAMPBELL-SMITH, DANIELLE

Bridging the gap: Finding new ways to reach an over-

communicated market. MKTG Marketing, advertising. 2007

CANNING, DYMPHANA

Plan for your micro, small and medium enterprise success into 

2020 and beyond. MKTG SME planning. 2007

CARPETTE, AFIYA

Improving quality of service at Consolidated Telephones Credit 

Union: An examination of the role of employees, leadership and 

operational efficiency in the creation of a climate for service and 

by extension, building a service-oriented culture. IMBA

Customer service, 

customer satisfaction, 

CRM, service quality. 2007

COKER, MARGARET

RBTT Financial Group System Implementation - An 

organizational assessment. EMBA

Organizational 

Assessment. 2007

DE GANNES-FREDERICK, 

AMANDA

Is customer service in Trinidad and Tobago in-line with Vision 

2020? MHRM

Customer service, 

customer satisfaction, 

CRM. 2007

DE GANNES, STEPHEN

A critical evaluation of the success of the IT COMM (Trinidad 

and Tobago) Limited genesis, and an assessment of the strategy 

used by the Communications Business Unit for its Competitive 

Advantage. EMBA

Business strategy, 

Competitive Advantage. 2007

DOOLEY, HEATHER Valuation of J's General Contracting Limited. EMBA Valuation. 2007

DOYLE, CAROL

Creating customer value through supply chain management. A 

case study of WASA. EMBA

Customer service, 

customer satisfaction, 

CRM, supply chain 

management 2007

EDWARDS, CHERYL

Cultural change: Changing the conversation of the operations 

division at NFM in the midst of the turnaround effort. EMBA

Change management, 

organizational turnaround, 

organizational change, 

cultural change. 2007



FADAHUNSI, OSU 'LAI

Can transformational leadership/organizational change help 

turnaround AIC Financial Group Limited? EMBA

Transformational 

leadership, organizational 

change, turnaround. 2007

FERGUSON, DENISE

Introduction of a strategic human resource management tool.(A 

job analysis exercise at Earth Company Limited). MHRM SHRM, job analysis. 2007

FORBES, IAN

Corporate entrepreneurship at Caribbean Development 

Company Limited. EMBA

Corporate 

entrepreneurship, 

innovation, strategic 

planning. 2007

FRANCOIS, CURVIS

The development of a geographic information system for the 

central distribution area of the Trinidad and Tobago Electricity 

Commission. EMBA Strategic planning. 2007

FRANCOIS, SHARON Developing a restaurant brand. MKTG

Brand management, brand 

development. 2007

FRIDAY-COLE, DONNA

The introduction of the Minisis software to manage WASA's 

corporate information: Challenge, change and opportunity. IMBA

Innovative solution, 

change management, 

organizational change. 2007

GANGAR, FARRAH

Productivity enhancement measures in the workshop in an 

engineering service company. IMBA Productivity. 2007

GOMES, JOSEPH Professional and employee benefit brokers limited. EMBA

Employee benefits, 

insurance broker. 2007

GOODRIDGE, MARCIA

The impact on organisational effectiveness of SFCCU from a 

Human Resources' perspective of the successfully aligning 

strategically crafted compensation and reward plans to a 

performance management system. MHRM

SHRM, compensation, 

performance management, 

performance management 

system. 2007

GOOLJAR, VINDRA

Improving communications in the personnel department 

through the introduction of an intranet system. MHRM

Technology to improve 

communication. 2007

GRANT, CANDICE

Change management in the Tobago department of the Ministry 

of Science Technology and Tertiary Education. IMBA Change management. 2007



HARRICHARAN, FELIX

Corporate governance in state-owned enterprises in Trinidad 

and Tobago. IMBA

Corporate governance, 

performance. 2007

HUGHES, ALLISON Occupational Safely & Health MHRM

Occupational Safely & 

Health 2007

HYPOLITE, PATRICIA

HRM as a strategic partner: What does it mean for your 

organization? MHRM HRM, SHRM. 2007

JORDAN, FRANCISCA

Repositioning TSTT ADSL service to achieve sustainable 

competitive advantage. MKTG

Sustainable competitive 

advantage, strategic 

planning, positioning. 2007

JULIEN-DURITY, VERON

An analysis of Petrotrin's existing 'Horizons' Graduate Trainee 

Programme with a view to critically evaluate the return on 

investments. MHRM

Training programmes, 

ROI. 2007

KIRK, SOMERS

Aligning training and development as a human resource 

development function to the strategic objectives of Innovative 

Security Technologies Limited: Conducting the training needs 

analysis. MHRM

Training and 

development, SHRM, 

HRD. 2007

LA CAILLE, JEAN-PIERRE

Grilled food restaurant and bar business plan: Carnival Posse 

Bar and Grill. IMBA Business plan. 2007

LA FLEUR, CASANDRA

Transformation of the Caribbean Water and Wastewater 

Association. EMBA

Change management, 

organizational 

transformation, 

organizational change. 2007

LATCHU, RYAN

Corporate transformation of Neal & Massy Automotive 

Limited's Service Department. IMBA

Change management, 

corporate transformation, 

CRM, customer relations. 2007

MAHABIR, JOSHEY Transforming a family business into a publicly traded company. EMBA

Organizational 

transformation, family 

business. 2007

MAHARAJ, SANDEEP

Upgrading a local pharmacy to cope with changing medical 

environment and increased competition. IMBA

Change management, 

competitiveness. 2007



MARTINEAU, MICHELE

HR Metrics for managerial decision making - the HATL 

experience. EMBA HR Metrics. 2007

MOHAMMED, NASSIM Implementation of a revenue authority in Trinidad and Tobago. IMBA

Implementing a revenue 

authority. 2007

MOHAMMED, SHIRAZ Business continuity plan for IT at UWI St. Augustine. EMBA

Continuity plan, business 

plan. 2007

MURRAY, KHARI

How can technological applications position HR as a strategic 

partner for organizational success? MHRM

SHRM, technology 

application to HR, change 

management. 2007

NANHU, KAVITA

A business plan for a multipurpose sports centre, Trinidad and 

Tobago. IMBA Business plan. 2007

NIU, JIANMIN

How to attract and retain quality personnel in a major 

corporation in Trinidad and Tobago. IMBA

Recruitment and selection, 

SHRM, attraction and 

retention strategies. 2007

PATEL, RAEES

An organizational and management revolution. Change 

intervention at the Engineering Unit, Ministry of Local 

Government. IMBA

Change management, 

organizational change. 2007

PAUL, DESMOND

A strategic examination into the staffing practices of Superior 

Health Safety and Environmental Services Limited to determine 

its fit and relevance for dealing with the opportunities and 

challenges that face the organization. MHRM

Strategic staffing, human 

resource planning. 2007

PERSAD, ANITA

How can the government of Trinidad and Tobago encourage 

cluster development in the printing and packaging industry. IMBA

Cluster development, 

national competitiveness. 2007

QUAMMIE, KEISHA

Cultural change management in the Water and Sewerage 

Authority - On the road to a high performing organization. IMBA

Change management, 

organizational 

development, 

performance management. 2007



QUASHIE, MARSHA

A recruitment and selection guide for the Cancer Support 

Organization of Trinidad and Tobago. MHRM Recruitment and selection. 2007

RAMBHAJAN, BUNNY

Development and implementation of a learning transfer 

programme at Petrotrin Trinmar Operations. MHRM

Knowledge transfer, 

knowledge management, 

training needs analysis. 2007

RAMBHARAT, CLARENCE

An analysis of the restructuring of Caroni (1975) Limited in the 

context of the positioning of the local sugar industry within the 

international market for sugar. IMBA

Restructuring, industry 

positioning. 2007

RAMCHARAN, TAVITA

Managing the implementation of an information technology 

asset management system. IMBA

Technological solution, 

innovation. 2007

RAMDHANIE. AMRIT Business Plan: TicketmasterTT.com IMBA Business Plan. 2007

RAMJATTAN, LISA

Performance management systems. - A critical assessment of the 

performance management system in the Ministry of Education 

for secondary school teachers. MHRM

Performance 

management, performance 

management system. 2007

RAMKISSOON, CHRIS

Business Plan: The establishment of an online shopping website 

called shopTT.com IMBA

Business Plan, marketing 

strategy. 2007

RAMPERSAD, RISHI

Strategic analysis of the maintenance section at the Trinidad and 

Tobago Electricity Commission - Distribution East. IMBA

Performance appraisal, 

strategic planning. 2007

RAMSAHAI, EMMANUEL RYAN

A vehicle navigation system for Trinidad: An analysis of the 

components of the system & an investigation of the viability of 

commercializing the service. IMBA Innovative solution. 2007

RAMSARAN, ROYSCE

Channel management in RBTT Bank Limited with a focus on 

the southern region of Trinidad. EMBA

Channel management, 

strategic planning, 

customer satisfaction. 2007

RAMSAWAK, RICHARD

Transformation of the new sectors department of the Ministry 

of Trade and Industry. EMBA

Organizational 

transformation, 

organizational turnaround. 2007



RICHARDS, RANDY Oasis: The re-branding of Oasis bottled water. MKTG

Brand management,     re-

branding, marketing. 2007

SHARMA, ARVIND

Design of an information system for T&TEC control 

department with implementation recommendations. EMBA

IS development, 

innovation. 2007

SHEPPARD-BABB, CORBIE Business Plan: Impact! IMBA Business Plan. 2007

SHIELD, VERNIE

A framework for shifting the focus of the branch network of a 

commercial bank from transaction processing to a sales and 

advisory financial services. - A case for First Citizens Bank: 

Scarborough, Tobago Branch. EMBA

Change management, 

customer relations 

management. 2007

SINGH, JENNY

Resistance in the Trinidad and Tobago Prison Service 

transformation process. MHRM

Resistance to change, 

change management, 

organizational 

transformation. 2007

SOOCHIT, ANNA REGINA

Improving customer relations in a competitive environment for 

TSTT. MKTG

Customer service, 

customer satisfaction, 

CRM. 2007

SOOKRAM, MARISSA

What means can Agostini Pharmaceutical Limited use to 

increase its market share of Sanofi Aventis products to at least 

50% in the private sector by March 2007? - The case of Agostini 

Pharmaceutical Limited. MKTG

Increasing market share, 

brand management. 2007

SOVERALL, LESLIE

Transformation of the retail banking operations of First Citizens 

Bank. EMBA

Organizational 

transformation. 2007

STEPHEN, KAREL Evaluation of motivation and its effects on CLICO's sales force. MKTG

Motivation, sales force 

management, performance 

management. 2007

THOMAS, NATASHA

The role of customer relationship management in Caribbean 

Airlines Limited. IMBA

Customer service, 

customer satisfaction, 

CRM. 2007

THOMAS, RACHAEL

The impact of human resource and human relations on staff 

morale and employee engagement at TECU. MHRM

HRM, human relations, 

staff morale, employee 

engagement. 2007



TOTA-MAHARAJ, VANI

An integrated study of operations management structure: 

Yummy's Bakery Ltd. IMBA Operations management. 2007

WARNER, PATRICE Job/Organization review at Petrotrin. MHRM

Change management, job 

evaluation, process 

mapping. 2007

YOUNG, CANDACE

Designing an orientation program policy for the Trinidad and 

Tobago Electricity Commercial Department (Head Office). MHRM

Employee orientation, 

Orientation policy, 

planning. 2007


